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McDorcis Solutions is a premier Business Process Outsourcing (BPO) and IT solutions provid-
er headquartered in Kenya, Nairobi, Westlands. We are dedicated to empowering business-
es across the globe by delivering innovative, high-quality outsourcing and consulting
services. 

Our mission is to help organizations streamline operations, reduce costs, and focus on their 
core objectives through dependable support in BPO, IT services & consulting, Robotic Pro-
cess Automation (RPA) and Artificial Intelligence (AI)-driven solutions. With a commitment to 
excellence, we provide tailored solutions that drive efficiency, scalability, and growth.

ABOUT US

To empower businesses by providing 
exceptional BPO services that 
streamline processes, reduce costs, 

and enhance customer satisfaction

MISSION

An outsourcing company that goes beyond 
transactional relationships. Building long-term 
partnerships based on trust, transparency, and 
mutual growth is at the heart of our vision. By 
understanding the unique needs of each busi-
ness, we aim to become an extension of their 
teams, working together  towards  shared
success

VISION

Our values guide us in delivering tailored, cutting-edge solutions that empower
our clients, uphold the highest ethical standards, foster creativity, build strong

partnerships, and consistently exceed expectations.

Empowerment
Integrity
Innovation

Collaboration
Excellence
Inclusion

OUR VALUES



We offer a comprehensive suite of services designed to address the unique challenges and 
needs of our clients. Each service is delivered with precision, innovation, and a focus on deliv-
ering measurable results.

In today’s data-driven world, accurate and timely data management is critical for business 
success. Our data entry and management services include:

OUR SERVICES

DATA ENTRY AND MANAGEMENT

- Precise Data Entry:
  We ensure error-free data entry for various 
  sectors, including healthcare, finance and
  e-commerce.

- Data Cleaning and Validation:
  We clean, validate, and organize data to ensure 
  it is accurate, consistent and ready for analysis.

- Database Management: 
 We design, maintain, and optimize databases
 to ensure seamless data storage, retrieval and
 reporting.

- Custom Solutions:
  Our services are tailored to meet the specific
  needs of each client, ensuring maximum efficiency
  and usability.



Exceptional customer service is the cornerstone of any successful business. Our customer 
support services include:

CUSTOMER SUPPORT

- 24/7 Multilingual Support:
  We provide round-the-clock support through voice,
  email, and chat channels in multiple languages.
 

- Customer Relationship Management (CRM):
  We help businesses manage customer interactions,
  resolve issues & enhance customer satisfaction
 

- Technical Support: 
  Our team offers technical assistance to troubleshoot
  and resolve product or service-related issues.
 

- Feedback Collection and Analysis: 
  We gather and analyze customer feedback to help
  businesses improve their products and services.

Efficient back-office operations are essential for 
smooth business functioning. Our back -office pro-
cessing services include:

BACK-OFFICE PROCESSING

 - Administrative Support:
  We handle tasks such as form filling, document
  processing, and data verification.

- Payroll Processing:
  We manage payroll operations, ensuring accuracy
  and compliance with regulations.
  

- Inventory Management:
  We track and manage inventory levels ensuring
  optimal stock levels and reducing waste.
  

- Report Generation:
  We create detailed reports to help businesses
  make informed decisions.

The healthcare sector requires specialized services to ensure compliance and accuracy. Our 
medical billing and transcription services include:

MEDICAL BILLING AND TRANSCRIPTION

- Medical Billing: 
  We handle billing processes, including claims submission, payment posting & denial management,
  ensuring compliance with HIPAA standards.

- Revenue Cycle Management:
  We optimize the revenue cycle from patient registration to final payment, to improve cash flow and
  reduce errors.



High-quality content is essential for engaging customers and building brand credibility. Our 
content management services include:

CONTENT MANAGEMENT

- Content Creation: 
  We create compelling content, including articles, blogs, and social media posts, tailored to your
  brand’s voice and audience.

- Content Tagging and Categorization:
  We organize content for easy retrieval and improved user experience.

- Editing and Proofreading:
  We ensure content is error-free, consistent, and aligned with your brand guidelines.

- Content Strategy:
  We develop content strategies to help businesses achieve their marketing & communication goals.

In today’s digital age, robust IT solutions are critical for business success. Our IT services:

IT SOLUTIONS AND CONSULTANCY

- Strategic IT Consulting:
  We provide expert advice on IT infrastructure, digital
  transformation, and technology adoption.

- System Implementation:
  We design and implement IT systems tailored to your
  business needs.

- Software Development: 
  We develop custom software solutions to streamline
  operations and enhance productivity.

- IT Support and Maintenance: 
  We offer ongoing support and maintenance to ensure
  your IT systems run smoothly

Automation is the future of business efficiency. Our RPA services include:

ROBOTIC PROCESS AUTOMATION (RPA)

- Process Automation:
  We automate repetitive tasks, such as data entry, invoice processing and report generation to
  increase efficiency and reduce costs.

- Workflow Optimization:
  We analyze and optimize workflows to improve productivity and accuracy.

- RPA Implementation:
  We design and implement RPA solutions tailored to your business processes.

- Continuous Improvement:
  We monitor and refine automated processes to ensure they deliver maximum value.



Our expertise spans across a wide range of industries, each with its unique challenges and 
requirements. We provide tailored solutions to help businesses in these sectors thrive.

INDUSTRIES WE SERVE

The finance and banking sector requires robust security and precision. Our services include

FINANCE, BANKING AND INSURANCE

- Customer Support:
Providing 24/7 support for banking customers.

- Regulatory Compliance:
Ensuring compliance with financial regulations
and standards.

E-commerce and retail businesses need  
efficient operations to stay competitive. 
Our services include:

- Order Processing:
Managing orders, inventory, and shipping.

- Customer Support:
Providing support for online shoppers.

E-COMMERCE AND RETAIL

- Content Management:
Managing product listings, reviews and
promotions.

- Data Analytics:
Analyzing customer data to improve sales
and marketing strategies.

The real estate industry requires efficient 
management of properties and client inter-
actions. Our services include:

REAL ESTATE AND
PROPERTY MANAGEMENT

- Property Listing Management:
Managing property listings and updates.

- Document Processing:
Handling lease agreements, contracts and
other documents.

- Tenant Support:
Providing support for tenant inquiries and
issues.

- Financial Management:
Managing rent collection, expenses and
financial reporting.

- Robotic Process Automation
  (RPA) and AI:
Automating long repetitive tasks



- Quality and Consistency:
We uphold rigorous quality standards,
ensuring all deliverables exceed client
expectations.

- Innovative IT and
 Automation Solutions:
We leverage cutting-edge technology,
including RPA and AI, to help clients stay
competitive and efficient.

- Secure and Compliant:
Our operations prioritize data security and
regulatory compliance, safeguarding sensitive
information.

- Cost-Effective and Scalable:
Our solutions are designed to be affordable
and easily scalable to adapt to evolving client
requirements.

At McDorcis Solutions, we aim to be your trusted partner for BPO, IT solutions, and con-
sulting services. Whether for short-term projects or long-term collaborations, we are 
committed to helping you achieve operational excellence through tailored, high-quality 
solutions.

OUR COMMITMENT

WHY CHOOSE McDORCIS SOLUTIONS?

The healthcare industry demands accuracy, 
compliance, and efficiency. Our services for 
healthcare providers include:

HEALTHCARE

- Medical Billing and Coding: 
Ensuring accurate billing and compliance
with regulations.

- Patient Data Management: 
Securely managing patient records and data.

- Revenue Cycle Management:
Optimizing financial processes to improve
cash flow.

- IT Support:
Providing technical support for software and
hardware.

- Automation:
Implementing RPA to streamline operations.

- Data Management:
Managing and analyzing large datasets.

- Software Development:
Building custom software solutions.

Technology companies need innovative 
solutions to stay ahead. Our services 
include:

TECHNOLOGY



At McDorcis Solutions, we aim to be your trusted partner for BPO, IT solutions, and consult-
ing services. Whether for short-term projects or long-term collaborations, we are committed 

to helping you achieve operational excellence through tailored, high-quality solutions.

OUR LEADERSHIP TEAM

MERCILINE LIKULU
Marketing Manager 

NAOMI MUNGOLIA
Virtual Assistant

CONSOLATA MURIUKI
Sales Manager 

SAMUEL KIRIGHA
C.E.O & Founder

MARTIN MWANGI
CTO & CO-Founder

JACOB MAZERA
Account & Communication

Manager 

Let’s stay connected:

Email: info@mcdorcis.com
Web: www.mcdorcis.com 

0704 093 039 202, Madonna House 
Westlands Road - Nairobi
Kenya

LOCATION:

McDorcis solutions


